
 

 

 

 

 

 

 

 

 

Credit Card and Bank Transfer 
(Transfer Mate) Payment 

Instructions 



1) Click on the “Finances” tile on your Student Homepage in Campus Solutions 



2) Click on “My Student Account” and then the “Make a Payment – Access Account” button 

 



3) Click the TransferMate link on the left-hand menu, you will be redirected to the TransferMate payment portal to 
complete your credit card or bank transfer payment securely.  
 

 



4) After clicking the TransferMate link, you will be redirected to the TransferMate portal to start your payment. If this is your 
first time making a payment on TransferMate, click the option under New User (green circle). If you have made a payment on 
TransferMate before, click the option under Existing User (red circle). When you select Existing User, the login page will 
appear—please log in to continue and complete your payment. 

 

 

 
 

 



5) Select the country you are making the payment from. 

Enter the exact invoice amount shown on your invoice. Please ensure the amount entered matches your invoice 

precisely to avoid payment delays. 

 

 

 

 

 



6) Available payment methods and applicable bank charges (borne by the student) will be displayed on the screen.  

Select your preferred payment method to continue 

   

  



7) Select payer type. Enter student details. Additional payer details are required if payer is not the student.  

Click Next: Confirmation 

 



 
8) First-time users: set a password to create your account 
     Existing users: log in to continue 
     Click Save and Pay Now 
 
 

 



 
9) For non-student payers only.  
     Enter payer details 
     Click Next 
 
 

 
 



 

10) Review payment details. Enter card information. Click Make Payment. 
 

 


